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1. INTRODUCTION 

1.1 This Community Travel Plan has been prepared on behalf of Allenbuild Ltd and for The Adeyfield Free 
Church and associated nursery who wish to relocate to Heart of Maylands from their existing facility. 
The general arrangement of the scheme has been informed by the October 2010 Heart of Maylands 
Development Brief prepared by Dacorum Borough Council and proposes two buildings fronting onto 
Maylands Avenue comprising retail and community uses at ground floor level with residential units 
above.  The proposals are and the subject of Dacorum Borough Council Planning Application ref: 
4/0320/15/DRC. 

1.2 The Adeyfield Free Church is a United Reformed Church serving the local Hemel Hempstead and 
Leaverstock Green communities. The Church is currently located approximately 950metres south of 
the application site in Leverstock Green.  

1.3 Regular services are held twice on Sundays, morning Church meetings take place 09:15-12:30 and on 
Sunday evenings 18:00-20:15 with attendance of up to 100 people.  Other events such as weddings 
and baptisms also take place at weekends. The largest attendance is on Sunday mornings with Sunday 
afternoon services usually attracting congregations of around 20 people. 

1.4 In addition to the weekly services, there are a number of extra activities taking place during the week 
and evenings, details of which are provided in Section 5 of this Travel Plan.  

1.5 Development is in association with The Hightown Praetorian and Churches Housing Association 
(HPCHA) which manages a range of homes and provides housing and support to vulnerable people in 
Hertfordshire, Buckinghamshire and Bedfordshire. The organisation is a charitable association and aids 
in funding the construction of new homes.  

1.6 The purpose of the document is to set out strategies for reducing dependence on travel by private car 
and encouraging sustainable travel choice. This Travel Plan sets out both short and long term 
strategies for reducing dependence on travel by private car for those accessing the development.  Its 
objective is to reduce private car mileage in favour of more sustainable modes of travel through the 
introduction of a package of physical and management measures that will assist travel by sustainable 
modes.  

1.7 This Travel Plan has been reviewed in the context of the HCC Travel Plan summary proforma, as 
provided at Appendix 1. 

  



Heart of Maylands Proposed Mixed Use Development, Hemel Hempstead 
Community Travel Plan  

 
 
 

May 2016 
 

- 2 -  

 
 
 
 

2. POLICY BACKGROUND 

National Planning Policy Framework 

2.1 In preparation of this Travel Plan, reference has been made to the National Planning Policy Framework 
(NPPF) (March 2012). Paragraph 35 of the NPPF states that "Plans should protect and exploit 
opportunities for the use of sustainable transport modes for the movement of goods or people..." It 
goes on to state that where practical developments should be located and designed to: 

• "accommodate the efficient delivery of goods and supplies; 

• give priority to pedestrian and cycle movements, and have access to high quality public transport 
facilities; 

• create safe and secure layouts which minimise conflicts between traffic and cyclists or pedestrians, 
avoiding street clutter and where appropriate establishing home zones; 

• incorporate facilities for charging plug-in and other ultra-low emission vehicles; and 

• consider the needs of people with disabilities by all modes of transport." 

2.2 Para. 36 of NPPF states that Travel Plans are a key tool to facilitate these objectives. 

Hertfordshire County Council Local Transport Plan 3 2011-2031 

2.3 Hertfordshire County Council’s Local Transport Plan 3 (LTP3) 2011-2031 sets out the Council’s vision 
and strategy for the long term development of transport in the County. It addresses issues in 
Hertfordshire including those related to transport and it contains policies designed to meet specific 
goals and address identified challenges. 

2.4 The LTP3 policy statement 3.28 ‘Travel Planning and Changing Travel Behaviour’ details the continued 
need to reduce dependence on the car and recognises the importance of information provision and 
encouragement in order to enable change to more sustainable modes of transport. The County 
Council is committed to encouraging the widespread adoption of Travel Plans by seeking the 
development, implementation and monitoring of Travel Plans through the planning process for new 
developments. 

Dacorum Borough Council Adopted Core Strategy 2006-2031 

2.5 The purpose of the Core Strategy is to anticipate and manage change in Dacorum over the years until 
2031, balancing 'the need for new development and infrastructure, whilst maintaining the 
environmental assets and unique character of the borough'.  
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2.6 The document outlines the Council's approach to travel demand; stating that it should 'be managed in 
a way that is more sustainable and delivers carbon reductions'. Key objectives of the approach include: 

• reducing the need to travel (by both car and non-car mode);  

• carefully locating development so that it is accessible to all users;  

• controlling and managing new car parking spaces;  

• encouraging fewer car journeys;  

• promoting non-car travel; and  

• implementing Green Travel Plans.   
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3. TRAVEL PLAN AIMS & OBJECTIVES 

Aims 

3.1 This Travel Plan is designed to encourage all members of the congregation (worshipers, clergy and 
visitors) to travel sustainably and to consider their transport options when visiting and using the site. 

3.2 In accordance with policy objectives at National and local levels, the purpose of this Travel Plan is to 
formalise a strategy to promote access by public transport, walking and cycling and to reduce reliance 
upon travel by private car and to ensure awareness of the benefits of travelling by modes of transport 
other than single occupancy vehicle. 

3.3 The aim of this Travel Plan is to effect a reduction in the reliance upon car borne travel for journeys 
made by the congregation to and from the site.  This will reduce the impact of such travel on the local 
environment as a whole by:  

• Minimising travel by private car where practically possible, to achieve fewer single occupancy trips 
from the development than would otherwise have been the case; 

• Reducing congestion on surrounding roads and effects of development-based traffic on emissions, 
noise, visual intrusion and road traffic accidents; 

• Ensure worshipers, the clergy and visitors are aware of their travel options. 

Objectives 

3.4 The aims of the Travel Plan are supported by objectives that are in accordance with local and national 
policies.  The key objectives are: 

• The promotion and encouragement of walking as a means of transport in its own right or as part of 
a journey in conjunction with other modes of transport as well as its health benefits; 

• The promotion and encouragement of cycling as a healthy form of private transport; and 

• The promotion of the Travel Plan itself and its specific measures in order to raise awareness of the 
overall benefits of using sustainable modes of transport. 
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4. SITE ACCESSIBILITY 

Site Location 

4.1 The application site is situated within Maylands Business Park, located on the eastern side of Hemel 
Hempstead. The site is bounded by Wood Lane End to the north, commercial units to the east, an 
access road and car park to the south and Maylands Avenue to the west. Figure 1 shows the location 
of the site (OS grid reference easting: 507932, northing: 207912). 

Figure 1  Site Location 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Access by non-car Modes of Transport 

4.2 Walking and cycling are clearly important modes of travel to be considered when encouraging greater 
use of sustainable transport, especially for short journeys. As a guide to the extent of the likely walk-in 
catchment of the proposed development, the National Travel Survey indicates that 80% of journeys up 
to 1.0 mile (approx. 1,600 metres) in length are made by foot. 

4.3 Local to the application site itself, infrastructure for pedestrians is of a good standard. Footways are 
present along both sides of Maylands Avenue with street lighting consistently present. Grass verges 
and bollards separate the footways from the carriageway. Two of the designated crossing facilities on 
Maylands Avenue are located within close proximity of the site.  
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4.4 The shared footpath/cyclepath routed from Maylands to the town centre via Adeyfield runs mostly 
off-road and along some lightly-trafficked residential streets, acting as a key route to local schools 
from the application site. This route is provided with clear signage for pedestrians and cyclists.    

4.5 With regard to cycling, guidance published by the 2012 National Travel Survey indicates that the 
average trip length for a bicycle journey is 3.2 miles (5.1 km).  

4.6 A large area of Hemel Hempstead is accessible by bicycle from the application site, with Hemel 
Hempstead General Hospital, West Herts College (Dacorum Campus), Hemel Hempstead railway 
station and Dacorum Athletics Track all within 5km.  

4.7 Figure 2 shows the extent of a 2.0 kilometre potential walk catchment and a 5.0 kilometre potential 
cycle catchment from the application site. 

Figure 2  Pedestrian and Cycle Catchments  

 

 

 

 

 

 

 

 
 

 

Bus Services  

4.8 The nearest bus stop to the site is on Maylands Avenue, ideally positioned adjacent to the site. The 
southbound bus stop is provided with sheltered passenger waiting facilities, including seating and 
timetable information. The northbound bus stop is situated on the opposite side of the road. It also 
benefits from sheltered passenger waiting facilities, seating and timetable information. These bus 
stops are served by 7 bus routes. Figure 3 provides an extract of the Hemel Hempstead town bus map 
showing the relationship of the application site to existing services. 
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Figure 3 Extract of Local Bus Map 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4.9 Table 4.1 summarises the bus routes that stop on Maylands Avenue. There is a high frequency of 
services between the peak travel hours of the day, with services 300/301, PB1/2 and ML1 only 
operating during commuter periods. With the exception of route 301, these services provide a link 
from Maylands Industrial Area to Hemel Hempstead railway station for onwards travel. Route 301 
provides peak services to St. Albans, Hatfield and Stevenage.  

4.10 There is one regular bus service, route 320, which operates throughout the daytime, evening and on 
weekends, to key destinations including Hemel Hempstead railway station and Watford. The peak 
frequency of this service is 2 per hour during the day from Monday to Saturday. 
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Table 4.1 Summary of Local Bus Services 

Route No. 

Service Frequency (buses per hour) 

Route Mon - Fri Sat Sun 

Day Eves Day Day 

300/301 
6  
(per day) 

- - - Hemel Hempstead – 
Hatfield – Stevenage  

320 2 1 2 1 

Hemel Hempstead - 
Watford - 
Rickmansworth - Berry 
Lane Estate 

758 
4 
(per day) 

- - - Hemel Hempstead – 
London  

PB1 
3 
(per day) 

- - - 
Maylands Avenue - 
Railway Station - Town 
Centre 

PB2 
3 
(per day) 

- - - 
Maylands Avenue - 
Railway Station - Town 
Centre 

ML1 
2 
(during 
peak hrs) 

- - - 
Railway Station - 
Maylands Avenue 
(circular) 

*List of Operators: Arriva the Shires & Essex, UNO, Minibus Executive Travel, Red Eagle, Greenline 

Coaches 

4.11 In addition to the bus services provided, Green Line operates a limited service from this bus stop to 
Baker Street Station and London Victoria, with 2 inbound morning services and 4 outbound afternoon 
services. This journey takes less than one hour between Maylands Avenue and Baker Street Station, 
providing a direct link from the site to central London.    

Trains 

4.12 Hemel Hempstead railway station is located approximately 5km from the proposed development site 
and is accessible by bus, or bicycle for more experienced cyclists. The station is operated by London 
Midland and is on the West Coast Main Line. Typical daytime frequencies journey times to key local 
destinations are outlined in Table 4.2. 



Heart of Maylands Proposed Mixed Use Development, Hemel Hempstead 
Community Travel Plan  

 
 
 

May 2016 
 

- 9 -  

 
 
 
 

Table 4.2 Daytime Journey Times by Rail to Key Destinations 

Destination (direct trains) 

Service Frequency (trains per hour) 

Journey Time Monday - Friday Saturday Sunday 

Day Eve Day Day 

London Euston 4 4 4 3 26 - 33 mins 

Milton Keynes Central 3 3 3 2 30 - 33 mins 

Northampton 1 1 1 1 48 - 50 mins 

Clapham Junction 1 1 1 - 49 - 50 mins 
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5. PROPOSED USES 

5.1 As noted in Section 1 the proposed uses on the site comprise a Use Class D1 Place of Worship and is to 
occupied by the Adeyfield Free Church.   

5.2 At present the Church has a congregation of up to 100 attendees and the relocation is expected to 
attract a similar following. There are a number of existing activities that take place over the course of a 
week with varying numbers of attendees. Table 5.1 provides a summary of activities that take place at 
Adeyfield Free Church over a typical week, as supplied by the leadership team of the Church. 

Table 5.1 Schedule of Regular Weekly Existing Activities - Adeyfield Free Church 

Event Frequency Start Time End Time 

No. 
Attendees 
(including 
Staff) 

No. Cars 

Fingerprints (children's 
club) 

Monday - 
Friday 08:00 - 09:15 12:00 - 12:30 25 15 

Fingerprints (children's 
club) 

Mon, Weds, 
Fri 15:00 15:30 25 15 

Scramblers (children's 
club) Monday 09:15 - 10:00 11:45 - 12:45 30 18 

Scramblers (children's 
club) Fridays 09:15 - 10:00 11:45 - 12:15 100 45 

Church meeting (AM) Sundays 09:15 - 10:15 11:30 - 12:30 100 35 

Church meeting (PM) Sundays 18:00 - 18:30 19:45 - 20:15 20 12 

Monday prayers / elders 
/ Church meeting Mondays 19:00 - 20:00 20:00 - 22:15 15 12 

U3A (outside user) Wednesday 
(fortnightly) 09:45 - 10:15 12:00 30 20 

Music practice Thursday 19:45 - 20:00 21:15 - 21:30 7 5 

Admin / Grounds / 
Cleaner / Flowers Daily  08:00 - 08:30 10:00 - 22:00 3 2 

Deliveries Weekly 07:30 - 17:00 07:45 - 17:15 2 2 

TOTALS    357 181 
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5.3 In addition to the above, the Church has a number of activities that take place over a typical monthly 
period, the details of which are summarised in Table 5.2. 

Table 5.2 Schedule of Additional Regular Activities - Adeyfield Free Church 

Event Frequency Start Time End Time No. 
Attendees No. Cars 

Contact Monthly 
(Tuesday) 13:00 - 14:00 16:00 - 16:30 16 6 

WLTDO  Monthly 
(Saturday) 10:00 - 10:45 12:00 - 12:45 35 25 

Youth Monthly 
(Tuesday) 18:30 - 19:00 21:00 - 21:30 12 9 

Outreach meal Monthly 
(Sundays) 12:15 - 12:50 14:00 - 14:30 10 5 

Evelyn Sharp  Monthly 
(Sundays) 10:45 11:30 12 5 

Messy Church Monthly 
(Sundays) 13:45 - 14:30 16:30 - 17:15 75 35 

Occasional Events 
(special meetings) 

Monthly 
(weekend) 08:00 - 20:00 08:30 - 22:00 100 50 

Funerals Monthly 
(weekday) 08:00 - 16:00 08:00 - 16:00 100 50 

TOTALS    360 185 

5.4 From Tables 5.1 and 5.2 above the following observations are made: 

• Most activity at the Church takes place during daytime hours, Monday to Friday, evenings and 
weekends, outside of peak periods on the surrounding road network; 

• At any one time the maximum number of people on-site is c. 100, generating around 50 car borne 
trips.  However more typically (ie. on an average weekday) Church activities would attract around 
25-30 people at any one time, generating c. 15-18 car borne trips. 

5.5 The nature of servicing is generally limited to deliveries of stationary / sanitation supplies, parcel 
deliveries / couriers and refuse collection. As noted in the information provided by the Church there 
are no more than two servicing movements per week and these are generally limited to smaller car-
based vans and taken from within the curtilage of the site.   
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Car Parking 

5.6 The Adeyfield Free Church and nursery will benefit from car parking located to the front and rear of 
the Church, with 30 spaces available for Church use. Also on site are 31 commercial parking spaces of 
which 3 are disabled spaces, dependent on the level of commercial activity during Church services 
these spaces may supplement the parking requirements for worshipers.   

5.7 In addition to parking available on site, there is access to 19 parking spaces outside the Hightown 
Praetorian and Churches Housing Association offices on the opposite side of Maylands Avenue from 
the site.  

5.8 Wood Lane End public car park is located approximately 200 metres west of the site and provides an 
additional 46 spaces including 3 disabled spaces and 2 electric charging points. Wood Lane End public 
car park is open between 0800-1800 and is subject to charging: 0.30p for two hours (accurate at time 
of submission).  

5.9 The drop-off/ pick up bay located to the south of the public square will enable worshipers and visitors 
to be dropped off and collected with ease when car sharing.   

5.10 The site will be provided with secure cycle parking facilities in the form of five Sheffield stands located 
to the rear of the building for staff (e.g. nursery staff members) with an additional five stands provided 
for visitor use.  
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6. TRAVEL PLAN ROLES AND RESPONSIBILITIES 

6.1 The purpose of this Plan is to set out measures to minimise the number of cars that travel to the site 
and to maximise the use of the car parking facility so as to reduce the need for cars to be parked on 
local roads. 

6.2 The Travel Plan will be subject to regular monitoring and review by the TPC to measure its success and 
identify potential areas for improvement.  

6.3 These monitoring methods include: 

• Congregation surveys, in Year 1, 3 and 5 with questions focusing on the main mode of transport 
used to and from the site.  This will provide a comparison tool and therefore the ability to judge the 
success of the Travel Plan against targets;  

• A record of the success of implemented initiatives; and 

• Bi-annual written reviews regarding results of the monitoring strategy, which measures have been 
implemented and which have not, including reasons for success or otherwise for each measure. 

Travel Plan Coordinator 

6.4 The appointed Travel Plan Coordinator, will be responsible for the implementation, communication, 
monitoring and management of the overall aims and objectives defined within the Travel Plan, 
including: 

• Overseeing the development and implementation of the Travel Plan; 

• Raising awareness of the Travel Plan by designing and implementing effective marketing campaigns 
to promote the Travel Plan; 

• Coordination of any necessary surveys and other data collection exercises required to develop the 
Travel Plan; 

• Acting as the point of contact regarding the Travel Plan with external organisations including 
Decorum Borough Council and Hertfordshire County Council; 

• Liaising with other TPCs in the area to maximise coordination of initiatives; 

• Coordination of the monitoring programme for the Travel Plan including setting targets and review 
dates; and 

• Promotion of the Travel Plan through effective communication and provision of information to 
worshipers and visitors.  
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6.5 The developer will liaise with the Church to appoint a suitable member of the congregation to take on 
the role of the TPC.  Contact details for the appointed TPC will be made available to HCC as soon as the 
TPC is appointed.  It should be noted that the TPC role for the Church will be undertaken separately to 
that of the residential development within the Heart of Maylands. 

6.6 The TPC will be invited to attend relevant meetings related to the management of the Church, and in 
particular, to discuss the planning of large events.  In this way the Travel Plan will be implemented 
appropriately and with maximum effect.   

6.7 The success of the Travel Plan will rely on the support of the congregation. The TPC will need to ensure 
that the principles and initiates within the Travel Plan are fully understood and will act as a first point 
of contact for any Travel Plan related issues or queries. Continual monitoring of the Travel Plan 
document will need to be a progressive and staged process.  

6.8 Promotional material will be used periodically to highlight the Travel Plan initiatives both in paper and 
digital format. The promotional material will include advice on the appropriate channels for raising 
specific transport-related matters, encouraging worshipers to contact the nominated TPC who in turn 
will liaise with the appropriate authorities.  

6.9 The success of this Plan is dependent on the development and implementation of an effective 
strategy. To increase awareness of the Travel Plan, the congregation will be given information on 
sustainable ways to travel to and from the site within the local area together with appropriate 
information being made available on notice boards, newsletters, emails, announcements etc. 

Monitoring and Review 

6.10 A programme of monitoring and review will be put in place to generate information by which the 
success of the Travel Plan can be evaluated.   

6.11 On occupation of the Church, a survey will be conducted by the TPC to determine the current travel 
choices and behaviour of the worshipers, in order to determine the mode split of methods of travel. 

6.12 Annually, a short survey will be distributed to members of the congregation. This will take place during 
the same week of each year in either the spring or autumn (e.g. May or October) to ensure the results 
are not bias by summer holidays or adverse winter weather. The purpose will be to assess their levels 
of awareness of the Travel Plan, its role and the associated measures. 

6.13 The results of the monitoring processes set out above shall be recorded in a Monitoring Report one, 
three and five years after the implementation of the Travel Plan. The Monitoring Report will therefore 
be submitted to Hertfordshire County Council (HCC) and Dacorum Borough Council (DBC) for review 
within the first three months of each applicable year. 
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6.14 The Monitoring Report will contain details of the current situation compared with that identified 
through the monitoring processes of previous years. The actions will also be updated to reflect 
forthcoming year(s).  

6.15 Should it be identified that targets are not being met, the Travel Plan Coordinator may meet with the 
Council’s Business Travel Plan Advisor to discuss remedial measures so as to achieve the objective of 
the Travel Plan. 

6.16 The Travel Plan is a strategy that will evolve over time.  Although the objectives of the Plan to 
‘educate’ site users and to facilitate travel by sustainable modes will not change, it may be possible 
over time to define or re-define specific targets.  The Travel Plan will therefore be the subject of a 
regular review process in order to measure its success or otherwise and to identify the potential for 
improvements to the physical and behavioural travel initiatives being offered.   

Scheme Administration 

6.17 Administration of the Travel Plan involves the maintenance of necessary systems, data and paperwork, 
consultation and promotion.  These duties also include the regular updating of the Travel Plan 
document.  In the interests of confidentiality, any correspondence or data collected for the purposes 
of the Travel Plan will be maintained by the TPC alone and will include: 

• Details of travel patterns: This information is derived from the Travel Questionnaire and will be 
retained for input to the review process; 

• Monitoring Records: Feedback from the monitoring procedures will be maintained for input to the 
review process; 

• Review Reports: Copies of historic review reports will be retained for reference purposes and for 
analysis of the longer term effectiveness of the Plan; 

• Correspondence File: A file will be maintained to include all correspondence relating to the on-
going management of the Travel Plan; 

• ‘Incidents File’: An incidents file will be maintained to record travel related incidents, meetings, 
general feedback end users and observations made by the TPC.  This information is retained for 
input to any review process.  

Steering Committee 

6.18 The TPC will consider setting up a steering committee which will be made up of members of the 
Church who will aid in tasks relating to the promotion of the travel plan and will assist the TPC in their 
role. The committee will also act as a point of contact for any issues related to the Travel Plan.  
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7. TRAVEL PLAN INITIATIVES 

7.1 This section sets out the initiatives to be implemented so as to achieve the main objectives of the 
Travel Plan.  The implementation of these initiatives is key to the success of the Travel Plan.   

Information Provision 

7.2 The TPC will be responsible for ensuring that all staff and visitors to the Church are aware of the 
existence and purpose of the Travel Plan.  The TPC will work closely with other members of the Church 
committee to ensure that up to date information is provided regularly.  This will be done through a 
variety of means of communication: 

• The Adeyfield Free Church website; 

• A noticeboard at the Church; 

• Newsletters; and  

• Announcements made at services. 

7.3 The contact details of the TPC will be made available so that members of the community can contact 
them with any questions and individual support regarding travelling to and from the Church. 

7.4 The noticeboard will be placed at the main entrance to the building and will display information 
relevant to all modes of transport that are available from the site. Information will include details of 
car sharing, public transport timetables, local cycle/pedestrian routes, in addition to contact details of 
the TPC. This information will be supplemented by a Travel Newsletter.  

7.5 A Travel Newsletter will be distributed to all members of the congregation upon occupation and will 
include information about all travel options to the site. A list of useful public transport and journey 
planning websites e.g. IntaLink, Traveline, National Rail, Herts Cycling as well as other local walking 
bodies will be included along with the details on local cycling/walking routes. In addition, the 
newsletter will contain details on the health benefits of active travel. 

7.6 Information will also be included on the Church website, which will provide details on travelling to the 
site by modes other than the private car. The information will also include web-links to online journey 
planning websites e.g. www.intalink.org.uk, bus/rail timetables, cycling/walking route maps.  

7.7 The information will be monitored and revised by the TPC to ensure that it is kept up-to-date. Regular 
updates will be circulated to all members when any significant changes are implemented.  

7.8 The TPC will also consider setting up engagement events to promote the travel plan and ensure all site 
users are aware of the purpose of the Travel Plan, the aims and the targets that need to be met.  
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7.9 Additional promotional events could include ‘Walk to Church Week’ whereby worshipers would be 
encouraged to travel to Church on foot. Such an event would also create a sense of collaborative 
engagement amongst the congregation.  

7.10 Parish members will be fully made aware of the travel plan prior to relocation through marketing 
schemes e.g. newsletters, announcements, website. Worshipers will be provided with information 
about the benefits of the Travel Plan and the site’s accessibility by sustainable modes of transport 
prior to the opening of the new Church site. This measure will encourage the use of sustainable 
transport from initial occupation.  

Car Sharing 

7.11 In order to reduce the number of cars travelling to the site, the TPC will set up a scheme whereby 
individuals may register their details with the TPC so that they can be introduced to others who live 
near them with whom they could car share to the site. 

7.12 The TPC will also promote the Hertfordshire County Council’s car share scheme 
www.herts.liftshare.com where individuals can register their details in order to look for a potential car 
share partner within the County.  

7.13 The Travel Plan Coordinator will promote car sharing by explaining the need to reduce the number of 
cars travelling to the site and the financial and environmental benefits of car sharing. 

7.14 The TPC will also consider setting up an internal database for members of the congregation who are 
interested car sharing. In this way members who live near each other can be introduced. Upon 
implementation the database will be managed by the TPC.  

Public Transport 

7.15 The TPC will consider liaising with community transport providers and other relevant bodies to 
develop sustainable transport provision which will offer members of the congregation with alternative 
methods of travel to the private car.  

7.16 All site users will be informed about BUSnet tickets which is a multi-operator bus tickets which can be 
used to provide unlimited travel within the Hemel Hempstead Network. The services included within 
the network area, and the cost of tickets will be provided. Such information will be included within the 
travel newsletter, notice board, website etc.  

Cycling / Walking  

7.17 The TPC will set up Buddie Groups for walkers and cyclists to further encourage members to travel by 
sustainable means who might be apprehensive about walking / cycling on their own.  
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7.18 The TPC will investigate the potential to include facilities for walkers such as an umbrella pool. 
Furthermore, facilities for changing will be provided on site as part of the toilet facilities.  

7.19 All congregation members will be made aware of local ‘Dr Bike’ style sessions which involves cycle 
maintenance sessions offer the opportunity for worshipers to ensure their bicycles are road safe.  

7.20 Cycle parking will be provided on site in the form of Sheffield stands for site users as detail in para. 
5.11 above. The use of the cycle parking will be monitored by the TPC. In the event that targets are not 
met within the five year period, the TPC will ensure corrective measures are put in place on 
consultation with the LPA which could include increasing the amount of cycle parking. 

7.21 The TPC will investigate the possibility of obtaining discounts at a local bicycle retailer.  The intention 
will be to encourage cycling by providing discounts of bicycle, cycle accessories and maintenance and 
repair services.  

Personalised Travel Planning 

7.22 All members of the congregation will be offered the opportunity to discuss their travel needs with the 
TPC through Personal Travel Planning sessions. This will help members to consider all the options 
available in terms of mode choice and to understand the role of the Travel Plan.  

Managing Deliveries & Servicing  

7.23 The number of service vehicles that will deliver to the site will be minimal. However, deliveries will be 
time-managed to avoid movement conflict. Delivery times will be specified to suppliers so as to 
eliminate the occurrence of multiple vehicles arriving or being on-site at the same time. Deliveries will 
also take place away from peak times and when the Church is at high capacity to avoid conflict with 
site users.  
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8. TRAVEL PLAN TARGETS 

8.1 The monitoring and review programmes to be put in place will enable the progress of the Travel Plan 
to be checked, but the progress must be assessed in the context of specific targets.  These targets can 
take the form of both short and long term objectives and will be based on SMART (Specific, 
Measurable, Achievable, Realistic and Timebound) principles.  

8.2 Targets have been set as a way of measuring the Travel Plan’s progress towards achieving its aims.  
The main aims are to reduce the number of cars travelling to the site and to use the car park 
effectively so as to prevent on-street parking. 

8.3 As the site is highly accessible by walking, cycling or public transport, targets have been set to 
minimise the amount of vehicle trips associated with services at the Church. 

8.4 Targets have been derived from Hertfordshire’s Travel Plan Guidance for Business and Residential 
Development. The Travel Plan targets for the Adeyfield Free Church are therefore: 

• To promote sustainable journeying to and from the Church during both weekday activities and for 
regular weekend services at the Church; 

• To maintain awareness of the Travel Plan and the need to travel to the site sustainably and park 
considerately; and 

• To reduce overspill parking. 

8.5 In order to set SMART targets for the Church, a count of the number of worshipers attending Sunday 
services via private car will need to be undertaken. 

8.6 The overspill parking will also be under review with an aim to reduce the amount of cars parked on the 
surrounding streets through the implementation and continual development of the Travel Plan 
measures. 

8.7 The site is unoccupied and therefore no site-specific travel data is available however, an initial travel 
survey has been undertaken by members of Adeyfield Church at its current location (within 950m of 
the proposed Church location).  The travel survey questionnaire is included as Appendix 2. Surveys 
were given out to the existing Church congregation and returned for analysis to inform an initial 
‘baseline’ modal split.  Copies of the returned surveys are provided at Appendix 3.   

8.8 Once the site is occupied, site specific surveys will be undertaken and targets will be determined. It is 
proposed that a questionnaire survey undertaken by the congregation and clergy within the first 6 
months of occupation to establish baseline travel patterns and travel habits, in addition to SAM 
vehicle counts. These surveys will be repeated annually to monitor the progress of the Travel Plan.  
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8.9 In addition, a snap shot survey should be undertaken once every 6 months to assess the progress of 
travel choice which be undertaken via counts of the number of worshipers/clergy attending Sunday 
services by private car.  

8.10 The baseline surveys will be used to judge the success of the Travel Plan and to establish which 
measures would be most effective in influencing travel behaviour to the site.  

8.11 The emphasis will remain on reducing single occupancy car driver trips and a shift towards alternative 
sustainable travel options. The draft targets of the Travel Plan are shown in Table 8.1 and will aim to 
affect a 10% reduction in car driver trips by Year 5.  The modal share data obtained from the initial 
travel survey has been used to provide an indicative baseline target.  

Table 8.1 Indicative Travel Plan Targets 

Mode Baseline Modal Split - 
Year 1 

Target Modal Split – 
Year 3 

Target Modal Split - 
Year 5 

Car Driver 75% 70% 65% 

Car Share 0% 1% 2% 

Cycle 0% 1% 2% 

Walk 21% 22% 23% 

Public Transport 4% 6% 8% 

TOTALS 100% 100% 100% 

8.12 In order to meet these targets an Action Plan has been produced to identify when appropriate actions 
are to take place. The Action Plan is shown in Table 8.2 below and will be updated over the lifetime of 
the Travel Plan. 
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Table 8.2  Action Plan 

Action Timescale 

Notify HCC of construction Start of construction 

Provision of cycle parking facilities During construction phase 

Appoint TPC Prior to occupation 

Notify HCC of occupation First occupation 

Add Travel Plan information to the website Upon commencement of opening 

Add Travel Plan information to notice board 
in Church 

Upon commencement of opening 

Include Travel Plan information in 
newsletters and announcements 

Ongoing from opening – newsletters with updates to 
the progress of the Travel Plan will be monthly and 
announcements will be fortnightly/when required 

Undertake congregation baseline travel 
surveys 

Within 6 months of occupation 

Undertake a travel survey Annually (in the same month (e.g. May or October) 
year for a period of 5 years from site occupation) 

Undertake SAM vehicle counts Annually (in the same month each year (e.g. May or 
October)for a period of 5 years from site occupation) 

Monitor the use of on-site parking Every 6 months  

Promotion of car sharing Ongoing  

Monitor the use on cycle parking facilities Ongoing  

Produce and submit a Monitoring Report to 
HCC and DBC in years 1, 3 and 5 

Within the first three months of each applicable year 
(dates to be confirmed) 

HCC to sign off final Travel Plan On meeting 5 year targets 

Remedial Measures 

8.13 In the event that targets are not met the TPC will ensure that corrective measures are put in place in 
consultation with the Planning/ Highway Authorities that would comprise of: 
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• Step 1: A review meeting with the Dacorum Borough Council to establish which measures have 
been successfully implemented; 

• Step 2: The implementation of measures that have not yet been introduced at the site; and 

• Step 3: The identification and implementation of additional Travel Plan measures to those 
already identified. 
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Appendix  1    
     

Travel plan summary proforma 
     
  Data  Reference 
Site details     
     
Site name  Heart of Maylands  Cover 
     
Development type  Community (Adeyfield Free Church)  1.1 
     
Local planning authority  Dacorum Borough Council  1.1 
     
Permission reference  4/0320/15/DRC  1.1 
     
Site owner  Hightown Praetorian and Churches Housing 

Association, and Adeyfield Church 
 1.5 

Site developer  Allenbuild  Cover 
Travel plan author  Milestone Transport Planning  Cover 
     
  Fee paid  Payment date   
Evaluation and support fee  N/A  N/A  N/A 
     
Site location     
     
Address line 1  Adeyfield Free Church  1.1 
Address line 2  Maylands Avenue  Cover 
Town or village  Hemel Hempstead  Cover 
Post code  HP2 4RF  Cover 
     
  Easting  Northing   
OS grid reference  507932  207912  4.1 
     
Travel plan management     
     
Travel plan type  Interim  6.11 
Travel plan objective  The promotion and encouragement of walking 

as a means of transport in its own right or as 
part of a journey in conjunction with other 
modes of transport, of cycling, and promotion 
of the travel plan itself and its specific 
measures in order to raise awareness of the 
benefits of sustainable travel. 

 3.4 

Travel type targeted  All congregation (worshippers, clergy, visitors)  3.1 
     
Statement of senior 
management commitment 

 Name N/A  N/A 
 Job title N/A  N/A 

     
Travel plan co-ordinator 
duties 

 Travel plan development, implementation, 
monitoring and liaison 

 6.4 

Weekly hours allocated to 
role 

 Member of congregation  6.5 



Frequency on site  Member of congregation  6.5 
     
Steering group frequency  Relevant church meetings  6.6 
Steering group name  N/A  N/A 
Steering group members  Job title N/A  N/A 
  Job title N/A  N/A 
  Job title N/A  N/A 
  Job title N/A  N/A 
  Job title N/A  N/A 
     
Other management 
arrangements 

 N/A  N/A 

     
Internal stakeholders  Job title or team  Key interests   
  Worshippers  Travel behaviour  6.7 
  Clergy  Travel behaviour  6.7 
  Visitors  Travel behaviour  6.7 
       
       
     
External partners  Organisation  Areas of support   
  Hertfordshire 

County Council 
 Transport authority  8.13 

  Dacorum Borough 
Council 

 Planning authority  8.13 

  Community 
Transport 
providers 

 Public transport 
options 

 7.15 

  Bicycle retailer  Establish relationship  7.21 
       
     
Travel plan co-ordinator 
contact details 

 Name TBC  TBC 
Job title Member of congregation TBC 

  Email TBC  TBC 
  Telephone TBC  TBC 
  Telephone TBC  TBC 
      
Second contact  Name TBC  TBC 
  Job title TBC  TBC 
  Email TBC  TBC 
  Telephone TBC  TBC 
  Telephone TBC  TBC 
     
Measures  Measure  Years   
     
General travel information  Website  1  7.2 
  Noticeboard  Constru

ction 
 7.2 

  Newsletters  1-5  7.2 
  Service announcements  1-5  7.2 
  Personalised travel planning  1  7.22 
     
Walking  Walking buddy groups  1  7.17 



  Umbrellas  1  7.18 
  Walk to church week  1-5  7.9 
     
Cycling  Cycle parking provision (5 stands 

each for staff and visitors, with 
option to increase) 

 Constru
ction 

 7.20 

  Changing facilities  Costruc
tion 

 7.18 

  Buddy groups  1  7.17 
  Dr Bike events  1-5  7.19 
  Cycle offers with local retailers  1  7.21 
     
Public transport  Investigate options with 

community transport providers 
 1-5  7.15 

       
       
     
Reduce the need to travel  N/A  N/A  N/A 
  N/A  N/A  N/A 
  N/A  N/A  N/A 
       
Car use restraint  Support Herts Liftshare  1-5  7.12 
  Maintain local car share database  1-5  7.14 
       
     
Targets and monitoring     
     
Existing travel patterns (interim baseline) and confirmed baseline 
     
Data source  Pre-move survey 

(interim baseline) 
Baseline travel survey  8.11 

Walking %  21 TBC  Table 8.1 
Cycling %  0 TBC  Table 8.1 
Bus %  4 TBC  Table 8.1 
Train %  TBC  Table 8.1 
Single occupancy car %  75 TBC  Table 8.1 
Multi-occupancy car %  0 TBC  Table 8.1 
Other %  0 TBC  Table 8.1 
     
Targets  Type Interim  8.11 
     
  Year 1 Year 2 Year 3 Year 4 Year 5   
Walking %  21 N/A 22 N/A 23  Table 8.1 
Cycling %  0 N/A 1 N/A 2  Table 8.1 
Bus %  4 N/A 6 N/A 8  Table 8.1 
Train %  N/A N/A  Table 8.1 
Single occupancy car %  75 N/A 70 N/A 65  Table 8.1 
Multi-occupancy car %  0 N/A 1 N/A 2  Table 8.1 
Other %  0 N/A 0 N/A 0  Table 8.1 
     
Engagement target  Year 1 Year 2 Year 3 Year 4 Year 5   
SAM counts  TBC TBC TBC TBC TBC  6.16 
Car parking counts  TBC TBC TBC TBC TBC  6.16 



Cycle parking counts  TBC TBC TBC TBC TBC  6.16 
     
Monitoring method  Annual questionnaire survey and SAM counts, 

6 monthly car and cycle parking counts 
 8.8-8.9 

     
Monitoring frequency  Annual monitoring and 6 monthly snapshots  8.8-8.9 
     
Action plan     
     
Action  Deadline   
     
Submit interim travel plan  April 2016  Cover 
Notify construction  Start of construction  Table 8.2 
Implement hard measures  During construction  Table 8.2 
Appoint travel plan co-
ordinator and notify contact 
details 

 3 months prior to occupation  Table 8.2 

Prepare travel information  Prior to occupation  Table 8.2 

Notify occupation  First occupation  Table 8.2 
Baseline travel survey  March/October following 50% occupation  Table 8.2 
Submit final travel plan  2 months after monitoring  Table 8.2 
Implement Year 1 
measures 

 March/October of Year 1  Table 8.2 

Year 1 monitoring  March/October of Year 1  Table 8.2 
Submit Year 1 monitoring 
data and review report 

 2 months after monitoring  Table 8.2 

Implement Year 2 
measures 

 March/October of Year 2  Table 8.2 

Year 2 monitoring  March/October of Year 2  Table 8.2 
Submit Year 2 monitoring 
data 

 2 months after monitoring  Table 8.2 

Implement Year 3 
measures 

 March/October of Year 2  Table 8.2 

Year 3 monitoring  March/October of Year 2  Table 8.2 
Submit Year 3 monitoring 
data and review report 

 2 months after monitoring   Table 8.2 

Additional measures 
required 

 March/October Year 4, if Year 3 targets not met  8.13 

Implement Year 4 
measures 

 March/October of Year 4  Table 8.2 

Year 4 monitoring  March/October of Year 4  Table 8.2 
Submit Year 4 monitoring 
data 

 2 months after monitoring  Table 8.2 

Implement Year 5 
measures 

 March/October of Year 5  Table 8.2 

Year 5 monitoring  March/October of Year 5  Table 8.2 
Submit Year 5 monitoring 
data and review report 

 2 months after monitoring  Table 8.2 

Additional measures and 
monitoring required 

 March/October annually until Year 5 targets met  8.13 

HCC sign off travel plan  On meeting Year 5 targets  Table 8.2 
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Community Travel Survey

The Adeyfield Church Community would be grateful if you could take a few minutes to complete this travel survey 

to provide information on how you travel to and from the church, which will assist in establising a baseline modal 

share based on mode of travel in relation to the Travel Plan.  

Please return your completed questionnaire to the nominated Travel Plan Coordinator and thank you for your time.

1. Home Post Code …………………………………. 5. If you drive, where do you park?

…………………………………………………………………………………………………………
2. How do you usually travel to and from church?

6. If you get the bus, what service(s) do you use?
Walk

………………………………………………………………………………………………………….
Cycle

7. Would you be interested in car sharing with another 
Public Bus member(s) of the congregation?

Train Yes

Car (as driver) No

Car (get a lift) Already do so

Taxi

8. If you do not currently walk to work, 

Other (please specify)  ………………………………………..................

3. Why do you travel that way?

9. If you do not currently cycle to work, 
To get regular exercise what would encourage you to do so?

Live near a bus stop/ train station

Convenience
10. If you do not currently use public transport to travel to work, 

No other options available what would encourage you to do so?

Medical reasons

Other (please specify) ………………………………………………………… 11. Do you have a disability that effects your travel arrangements?

…………………………………………………………………………………………….. Yes

No
4. Do you ever use any of the following modes of transport for travel

to or from church as an alternative to your answer to Question 3?

17. Do you have any further comments or specific issues to be noted 

Walk in respect of your journey to church ?

Cycle

Public Bus

Train

Car (as driver)

Car (get a lift)

Taxi

Other (please specify)  ………………………………………..................

No alternative used
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Community Travel Survey 

The Adeyfield Church Community would be grateful if you could take a few minutes to complete this travel survey 
to provide information on how you travel to and from the church, which will assist in establising a baseline modal 
share based on mode of travel in relation to the Travel Plan. 

Please return your completed questionnaire to the nominated Travel Plan Coordinator and thank you for your time. 

 
1. Home Post Code  P   5. If you drive, where do you park?  

2. How do you usually travel to and from church?      
Walk  

Cycle  

Public Bus  

Train 

WICar (as driver) 
Car (get a lift)  

Taxi 

6. If you get the bus, what service(s) do you use? 

7. Would you be interested in car sharing with another 
member(s of the congregation? 

Yes 

No 

Already do so 

8. If you do not currently walk to w C-C)-   
Other (please specify)  .........................................................  

3. Why do you travel that way? 
9. If you do not currently cycle to.work, 

I I To get regular exercise what would encourage you to do so? 
Live near a bus stop/ train station 

R-
7( Convenience 

No other options available 

Medical reasons 

Other (please specify)  .......   

10. If you do not currently use public transport to travel toy < (4  
what would encourage you to do so? 

11. Do you have a disability that effects your travel arrangements? 

Y e s   

N o  

4. Do you ever use any of the following modes of transport for travel 
to or from church as an alternative to your answer to Question 3? 

1 7 1  W a l k  

Cycle 

Public Bus 

Train 

Car (as driver) 

Car (get a lift) 

Taxi 

Other (please specify)  .......................................................   

No alternative used 

17. Do you have any further comments or specific issues to be noted in 

respect of your journey to church ? 
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Pat O'Connor

From: Toby Gosden [tgosden@milestonetp.co.uk]
Sent: 23 March 2016 15:21
To: 'Claire Stapenhill'
Subject: FW: Travel survey
Attachments: gtpr2086.gtukint.com_Exchange_03-01-2016_14-08-48.docx; Travel survey - Janiel.pdf

 
 

From: Pete Blackband [mailto:peterblackband@adeyfieldfree.org.uk]  
Sent: Monday, March 14, 2016 15:35 
To: tgosden@milestonetp.co.uk; sam.galvin@hightownha.org.uk 
Subject: FW: Travel survey 

 
Hi Toby, 
 
Please find attached and below some survey returns. I have a further 2 dozen or so paper returns ‐ I can 
post to you tomorrow. 
 
God bless, 
 
Pete 
 
Pete Blackband 
 
Adeyfield Free Church 
www.adeyfieldfree.org.uk 

From: admin@adeyfieldfree.org.uk 
To: peterblackband@adeyfieldfree.org.uk 
Subject: RE: Travel survey 
Date: Mon, 7 Mar 2016 11:31:54 +0000 

  
  
Administrator, Adeyfieldfree Church 
Leverstock Green Road, Hemel Hempstead , Herts, HP2 4HJ 
Telephone: (01442) 260175 | Registered Charity 1131868 

 
  

From: Pete Blackband [mailto:peterblackband@adeyfieldfree.org.uk]  
Sent: 07 March 2016 10:56 
To: Christine Smith <admin@adeyfieldfree.org.uk> 
Subject: RE: Travel survey 
  
Hi Chris, 
 
Good stuff ‐ can you forward the emails to me, and put the paper copies in my tray. 
 
Thanks, 



2

 
God bless, 
 
Pete 
 
Pete Blackband 
 
Adeyfield Free Church 
www.adeyfieldfree.org.uk 

From: admin@adeyfieldfree.org.uk 
To: peterblackband@adeyfieldfree.org.uk 
Subject: Travel survey 
Date: Mon, 7 Mar 2016 10:52:42 +0000 
Hi Pete, 
I have a few e‐mails and some paper copy replies to the survey. What would you like me to do with them 
and when. 
Thanks 
Chris 
Administrator, Adeyfieldfree Church 
Leverstock Green Road, Hemel Hempstead , Herts, HP2 4HJ 
Telephone: (01442) 260175 | Registered Charity 1131868 

 
  
  

This email has been sent from a virus-free computer protected by Avast.  
www.avast.com  
  
 
 
‐‐Forwarded Message Attachment‐‐ 
From: heather.lewis@conlon‐petty.net 
To: admin@adeyfieldfree.org.uk 
Subject: RE: 4/03230/15/DRC Conditions 8 & 9 
Date: Thu, 3 Mar 2016 18:15:54 +0000 

  
Hi, Chris 
I’ve seen other people’s comments about the poor wording – not your fault, of course, but would have 
been useful to have something more applicable or that we could edit before it went out. 
Here’s my response: 
  
  

1.       HP2 7AN 
2.       Car (as driver) 
3.       Convenience & “Other” to give lifts 
4.       No 
5.       In the church car park 
6.       N/A 
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7.       Already do so (sometimes) 
8.       Having nothing else to do!! 
9.       N/A 
10.   N/A 
11.   Not currently 
12.   No 

  
Heather 
  
  
  

From: Admin Adeyfieldfree [mailto:admin@adeyfieldfree.org.uk]  
Sent: 01 March 2016 10:23 
To: Admin Adeyfieldfree <admin@adeyfieldfree.org.uk> 
Subject: FW: 4/03230/15/DRC Conditions 8 & 9 
  
Hi all, 
Pete has asked me to forward this survey to you. Please can you fill in and return to admin in the next few weeks. It 
is a pdf so you may have to print off or you can just e‐mail me back the relevant information. 
Thanks 
Chris x 
 
 
‐‐Forwarded Message Attachment‐‐ 
From: paulwbradford@btinternet.com 
To: admin@adeyfieldfree.org.uk 
Subject: Re: FW: 4/03230/15/DRC Conditions 8 & 9 
Date: Tue, 1 Mar 2016 14:59:40 +0000 
 
Hi Chris, 
Responses: 
1 Post Code: HP3 8QR 
2 Usual Mode: Walk 

3 Why: Convenience/Exercise 
4 Alt Mode: Car 
11 No Disability 
Other questions not applicable 
Paul 

‐‐‐‐Original message‐‐‐‐ 
From : admin@adeyfieldfree.org.uk 
Date : 01/03/2016 ‐ 10:23 (GMTST) 
To : admin@adeyfieldfree.org.uk 
Subject : FW: 4/03230/15/DRC Conditions 8 & 9 

Hi all, 
Pete has asked me to forward this survey to you. Please can you fill in and return to admin in the 
next few weeks. It is a pdf so you may have to print off or you can just e‐mail me back the relevant 
information. 
Thanks 
Chris x 
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‐‐Forwarded Message Attachment‐‐ 
From: peteblackband@outlook.com 
To: paulwbradford@btinternet.com; admin@adeyfieldfree.org.uk 
Subject: RE: 4/03230/15/DRC Conditions 8 & 9 
Date: Tue, 1 Mar 2016 14:26:36 +0000 

Hi Paul, 
 
It's a planning condition for the new site ‐ so the D is dacorum :) ‐ that they do a travel survey, and report.
 
Sorry to have been vague. 
 
God bless, 
 
Pete 
 
Pete Blackband 
 
Adeyfield Free Church 
www.adeyfieldfree.org.uk 

Date: Tue, 1 Mar 2016 14:10:03 +0000 
From: paulwbradford@btinternet.com 
To: admin@adeyfieldfree.org.uk 
CC: peteblackband@outlook.com 
Subject: Re: FW: 4/03230/15/DRC Conditions 8 & 9 
 
Hi Chris, 
Any idea what this is about/for/who wants the info and for what purpose ‐ when I look up DRC I get 
Democratic Republic of Congo! 
Guess a few other people may just bin it. 
Thanks 
Paul 

‐‐‐‐Original message‐‐‐‐ 
From : admin@adeyfieldfree.org.uk 
Date : 01/03/2016 ‐ 10:23 (GMTST) 
To : admin@adeyfieldfree.org.uk 
Subject : FW: 4/03230/15/DRC Conditions 8 & 9 

Hi all, 
Pete has asked me to forward this survey to you. Please can you fill in and return to admin in the 
next few weeks. It is a pdf so you may have to print off or you can just e‐mail me back the relevant 
information. 
Thanks 
Chris x 
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This email has been sent from a virus-free computer protected by Avast.  
www.avast.com  
 
 
‐‐Forwarded Message Attachment‐‐ 
From: christine.macmillan@uk.gt.com 
To: admin@adeyfieldfree.org.uk 
Subject: RE: 4/03230/15/DRC Conditions 8 & 9 
Date: Tue, 1 Mar 2016 14:11:31 +0000 

Hi Chris 
  
Completed survey attached.  I deleted “work” and inserted “church”, but if that is incorrect please let me 
know. 
  
Kind regards 
Chris 

  
From: Admin Adeyfieldfree [mailto:admin@adeyfieldfree.org.uk]  
Sent: 01 March 2016 10:23 
To: Admin Adeyfieldfree 
Subject: FW: 4/03230/15/DRC Conditions 8 & 9 
  
Hi all, 
Pete has asked me to forward this survey to you. Please can you fill in and return to admin in the next few weeks. It 
is a pdf so you may have to print off or you can just e‐mail me back the relevant information. 
Thanks 
Chris x 
http://www.grant-thornton.co.uk 
 
Grant Thornton UK LLP is a limited liability partnership registered in England and 
Wales No.OC307742. A list of members is available from our registered office: Grant 
Thornton House, Melton Street, Euston Square, London NW1 2EP. Grant Thornton UK LLP is 
authorised and regulated by the Financial Conduct Authority. 
 
Grant Thornton UK LLP is a member firm of Grant Thornton International Ltd (Grant 
Thornton International). References to 'Grant Thornton' are to the brand under which 
the Grant Thornton member firms operate and refer to one or more member firms, as the 
context requires. Grant Thornton International and the member firms are not a 
worldwide partnership. Services are delivered independently by member firms, which are 
not responsible for the services or activities of one another. Grant Thornton 
International does not provide services to clients. 
 
The name 'Grant Thornton', the Grant Thornton logo and 'Instinct for growth' are 
trademarks of Grant Thornton International. All copyright is owned by Grant Thornton 
International, including the copyright in the Grant Thornton logo; all rights are 
reserved. 
 
This email (and any attachments) is confidential and may also be legally privileged. 
It is intended for the exclusive use of the intended recipient, if you are not the 
intended recipient, any copying, forwarding, printing or distribution of this email is 
prohibited and may be unlawful and any action taken or omitted to be taken in reliance 
on the contents of this email or its attachments is at your own risk and, to the 
fullest extent permitted by law, Grant Thornton UK LLP accepts no responsibility or 
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liability to you. If you have received this email in error, please notify us 
immediately, delete it from your system and destroy any copies of it (and any 
attachments). 
 
When addressed to our clients, any advice or opinion contained in this email (and any 
attachments) are subject to the terms and conditions expressed in the relevant 
governing engagement terms. 
 
While we have taken reasonable precautions to ensure that any attachment to this email 
has been swept for viruses, email communications cannot be guaranteed to be secure or 
error free as information can, inter alia, be corrupted, intercepted, lost or contain 
viruses. Grant Thornton UK LLP does not accept liability for such matter or their 
consequences. In communicating with you by email you accept these risks. 
 
Please note that communications sent by or to any person through our computer systems 
may be viewed by other Grant Thornton UK LLP personnel and agents. Anything in this 
email (and any attachments) which does not relate to Grant Thornton UK LLP's official 
business is neither given nor endorsed by Grant Thornton UK LLP. 
 
Where relevant, please note that, unless expressly stated otherwise, any written 
advice contained in, or attached to this email is not intended and cannot be used, by 
any person for avoiding any US penalties that may be imposed under the US Internal 
Revenue Service Code. 
 
 
 
‐‐Forwarded Message Attachment‐‐ 
From: pamela.annison@yahoo.com 
To: admin@adeyfieldfree.org.uk 
Subject: Re: 4/03230/15/DRC Conditions 8 & 9 
Date: Tue, 1 Mar 2016 12:39:32 +0000 

Hi Chris here are my answers to the survey, Pam 
 
 
Pam Annison … Community Travel Survey 
1 Post Code ……………………………… HP2 5TE 
2 I usually drive my car to church 
3 I drive because otherwise it would cripple me to walk it and it would take 45 mins each way. 
4 No alternative 
5 I park in the church car park 
7 I sometimes share with another member of the congregation 
8, 9, 10,  Only work one day per week in a village and would not use public transport …. It takes too long. 
 
On Tuesday, March 1, 2016 10:23 AM, Admin Adeyfieldfree <admin@adeyfieldfree.org.uk> wrote: 
 

Hi all, 
Pete has asked me to forward this survey to you. Please can you fill in and return to admin in the 
next few weeks. It is a pdf so you may have to print off or you can just e-mail me back the relevant 
information. 
Thanks 
Chris x 
 

 
 
‐‐Forwarded Message Attachment‐‐ 
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From: janiel.leroux@hotmail.co.uk 
To: admin@adeyfieldfree.org.uk 
Subject: Re: 4/03230/15/DRC Conditions 8 & 9 
Date: Tue, 1 Mar 2016 10:34:19 +0000 

Hi Chris, 
 
 
Please find attached my completed travel form. 
 
 
Have a lovely day. 
 
 
J 
 

From: Admin Adeyfieldfree <admin@adeyfieldfree.org.uk> 
Sent: 01 March 2016 10:23 
To: Admin Adeyfieldfree 
Subject: FW: 4/03230/15/DRC Conditions 8 & 9  
  
Hi all, 
Pete has asked me to forward this survey to you. Please can you fill in and return to admin in the next few weeks. It 
is a pdf so you may have to print off or you can just e‐mail me back the relevant information. 
Thanks 
Chris x 

No virus found in this message. 
Checked by AVG - www.avg.com 
Version: 2015.0.6189 / Virus Database: 4540/11813 - Release Date: 03/13/16 
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	1. Introduction
	1.1 This Community Travel Plan has been prepared on behalf of Allenbuild Ltd and for The Adeyfield Free Church and associated nursery who wish to relocate to Heart of Maylands from their existing facility. The general arrangement of the scheme has bee...
	1.2 The Adeyfield Free Church is a United Reformed Church serving the local Hemel Hempstead and Leaverstock Green communities. The Church is currently located approximately 950metres south of the application site in Leverstock Green.
	1.3 Regular services are held twice on Sundays, morning Church meetings take place 09:15-12:30 and on Sunday evenings 18:00-20:15 with attendance of up to 100 people.  Other events such as weddings and baptisms also take place at weekends. The largest...
	1.4 In addition to the weekly services, there are a number of extra activities taking place during the week and evenings, details of which are provided in Section 5 of this Travel Plan.
	1.5 Development is in association with The Hightown Praetorian and Churches Housing Association (HPCHA) which manages a range of homes and provides housing and support to vulnerable people in Hertfordshire, Buckinghamshire and Bedfordshire. The organi...
	1.6 The purpose of the document is to set out strategies for reducing dependence on travel by private car and encouraging sustainable travel choice. This Travel Plan sets out both short and long term strategies for reducing dependence on travel by pri...
	1.7 This Travel Plan has been reviewed in the context of the HCC Travel Plan summary proforma, as provided at Appendix 1.

	2. Policy Background
	National Planning Policy Framework
	2.1 In preparation of this Travel Plan, reference has been made to the National Planning Policy Framework (NPPF) (March 2012). Paragraph 35 of the NPPF states that 2T"Plans should protect and exploit opportunities for the use of sustainable transport ...
	2.2 Para. 36 of NPPF states that Travel Plans are a key tool to facilitate these objectives.
	Hertfordshire County Council Local Transport Plan 3 2011-2031
	2.3 Hertfordshire County Council’s Local Transport Plan 3 (LTP3) 2011-2031 sets out the Council’s vision and strategy for the long term development of transport in the County. It addresses issues in Hertfordshire including those related to transport a...
	2.4 The LTP3 policy statement 3.28 ‘Travel Planning and Changing Travel Behaviour’ details the continued need to reduce dependence on the car and recognises the importance of information provision and encouragement in order to enable change to more su...
	Dacorum Borough Council Adopted Core Strategy 2006-2031
	2.5 The purpose of the Core Strategy is to anticipate and manage change in Dacorum over the years until 2031, balancing 'the need for new development and infrastructure, whilst maintaining the environmental assets and unique character of the borough'.
	2.6 The document outlines the Council's approach to travel demand; stating that it should 'be managed in a way that is more sustainable and delivers carbon reductions'. Key objectives of the approach include:

	3. travel plan aims & objectives
	Aims
	3.1 This Travel Plan is designed to encourage all members of the congregation (worshipers, clergy and visitors) to travel sustainably and to consider their transport options when visiting and using the site.
	3.2 In accordance with policy objectives at National and local levels, the purpose of this Travel Plan is to formalise a strategy to promote access by public transport, walking and cycling and to reduce reliance upon travel by private car and to ensur...
	3.3 The aim of this Travel Plan is to effect a reduction in the reliance upon car borne travel for journeys made by the congregation to and from the site.  This will reduce the impact of such travel on the local environment as a whole by:
	Objectives
	3.4 The aims of the Travel Plan are supported by objectives that are in accordance with local and national policies.  The key objectives are:

	4. site accessibility
	Site Location
	4.1 The application site is situated within Maylands Business Park, located on the eastern side of Hemel Hempstead. The site is bounded by Wood Lane End to the north, commercial units to the east, an access road and car park to the south and Maylands ...
	/Figure 1  Site Location
	Access by non-car Modes of Transport
	4.2 Walking and cycling are clearly important modes of travel to be considered when encouraging greater use of sustainable transport, especially for short journeys. As a guide to the extent of the likely walk-in catchment of the proposed development, ...
	4.3 Local to the application site itself, infrastructure for pedestrians is of a good standard. Footways are present along both sides of Maylands Avenue with street lighting consistently present. Grass verges and bollards separate the footways from th...
	4.4 The shared footpath/cyclepath routed from Maylands to the town centre via Adeyfield runs mostly off-road and along some lightly-trafficked residential streets, acting as a key route to local schools from the application site. This route is provide...
	4.5 With regard to cycling, guidance published by the 2012 National Travel Survey indicates that the average trip length for a bicycle journey is 3.2 miles (5.1 km).
	4.6 A large area of Hemel Hempstead is accessible by bicycle from the application site, with Hemel Hempstead General Hospital, West Herts College (Dacorum Campus), Hemel Hempstead railway station and Dacorum Athletics Track all within 5km.
	4.7 Figure 2 shows the extent of a 2.0 kilometre potential walk catchment and a 5.0 kilometre potential cycle catchment from the application site.
	/Figure 2  Pedestrian and Cycle Catchments
	Bus Services
	4.8 The nearest bus stop to the site is on Maylands Avenue, ideally positioned adjacent to the site. The southbound bus stop is provided with sheltered passenger waiting facilities, including seating and timetable information. The northbound bus stop ...
	/Figure 3 Extract of Local Bus Map
	4.9 Table 4.1 summarises the bus routes that stop on Maylands Avenue. There is a high frequency of services between the peak travel hours of the day, with services 300/301, PB1/2 and ML1 only operating during commuter periods. With the exception of ro...
	4.10 There is one regular bus service, route 320, which operates throughout the daytime, evening and on weekends, to key destinations including Hemel Hempstead railway station and Watford. The peak frequency of this service is 2 per hour during the da...
	Table 4.1 Summary of Local Bus Services
	Coaches

	4.11 In addition to the bus services provided, Green Line operates a limited service from this bus stop to Baker Street Station and London Victoria, with 2 inbound morning services and 4 outbound afternoon services. This journey takes less than one ho...
	Trains

	4.12 Hemel Hempstead railway station is located approximately 5km from the proposed development site and is accessible by bus, or bicycle for more experienced cyclists. The station is operated by London Midland and is on the West Coast Main Line. Typi...
	Table 4.2 Daytime Journey Times by Rail to Key Destinations

	5. Proposed Uses
	5.1 As noted in Section 1 the proposed uses on the site comprise a Use Class D1 Place of Worship and is to occupied by the Adeyfield Free Church.
	5.2 At present the Church has a congregation of up to 100 attendees and the relocation is expected to attract a similar following. There are a number of existing activities that take place over the course of a week with varying numbers of attendees. T...
	Table 5.1 Schedule of Regular Weekly Existing Activities - Adeyfield Free Church
	5.3 In addition to the above, the Church has a number of activities that take place over a typical monthly period, the details of which are summarised in Table 5.2.
	Table 5.2 Schedule of Additional Regular Activities - Adeyfield Free Church
	5.4 From Tables 5.1 and 5.2 above the following observations are made:
	5.5 The nature of servicing is generally limited to deliveries of stationary / sanitation supplies, parcel deliveries / couriers and refuse collection. As noted in the information provided by the Church there are no more than two servicing movements p...
	Car Parking
	5.6 The Adeyfield Free Church and nursery will benefit from car parking located to the front and rear of the Church, with 30 spaces available for Church use. Also on site are 31 commercial parking spaces of which 3 are disabled spaces, dependent on th...
	5.7 In addition to parking available on site, there is access to 19 parking spaces outside the Hightown Praetorian and Churches Housing Association offices on the opposite side of Maylands Avenue from the site.
	5.8 Wood Lane End public car park is located approximately 200 metres west of the site and provides an additional 46 spaces including 3 disabled spaces and 2 electric charging points. Wood Lane End public car park is open between 0800-1800 and is subj...
	5.9 The drop-off/ pick up bay located to the south of the public square will enable worshipers and visitors to be dropped off and collected with ease when car sharing.
	5.10 The site will be provided with secure cycle parking facilities in the form of five Sheffield stands located to the rear of the building for staff (e.g. nursery staff members) with an additional five stands provided for visitor use.
	5.11

	6. travel plan roles and responsibilities
	6.1 The purpose of this Plan is to set out measures to minimise the number of cars that travel to the site and to maximise the use of the car parking facility so as to reduce the need for cars to be parked on local roads.
	6.2 The Travel Plan will be subject to regular monitoring and review by the TPC to measure its success and identify potential areas for improvement.
	6.3 These monitoring methods include:
	Travel Plan Coordinator
	6.4 The appointed Travel Plan Coordinator, will be responsible for the implementation, communication, monitoring and management of the overall aims and objectives defined within the Travel Plan, including:
	6.5 The developer will liaise with the Church to appoint a suitable member of the congregation to take on the role of the TPC.  Contact details for the appointed TPC will be made available to HCC as soon as the TPC is appointed.  It should be noted th...
	6.6 The TPC will be invited to attend relevant meetings related to the management of the Church, and in particular, to discuss the planning of large events.  In this way the Travel Plan will be implemented appropriately and with maximum effect.
	6.7 The success of the Travel Plan will rely on the support of the congregation. The TPC will need to ensure that the principles and initiates within the Travel Plan are fully understood and will act as a first point of contact for any Travel Plan rel...
	6.8 Promotional material will be used periodically to highlight the Travel Plan initiatives both in paper and digital format. The promotional material will include advice on the appropriate channels for raising specific transport-related matters, enco...
	6.9 The success of this Plan is dependent on the development and implementation of an effective strategy. To increase awareness of the Travel Plan, the congregation will be given information on sustainable ways to travel to and from the site within th...
	Monitoring and Review
	6.10 A programme of monitoring and review will be put in place to generate information by which the success of the Travel Plan can be evaluated.
	6.11 On occupation of the Church, a survey will be conducted by the TPC to determine the current travel choices and behaviour of the worshipers, in order to determine the mode split of methods of travel.
	6.12 Annually, a short survey will be distributed to members of the congregation. This will take place during the same week of each year in either the spring or autumn (e.g. May or October) to ensure the results are not bias by summer holidays or adve...
	6.13 The results of the monitoring processes set out above shall be recorded in a Monitoring Report one, three and five years after the implementation of the Travel Plan. The Monitoring Report will therefore be submitted to Hertfordshire County Counci...
	6.14 The Monitoring Report will contain details of the current situation compared with that identified through the monitoring processes of previous years. The actions will also be updated to reflect forthcoming year(s).
	6.15 Should it be identified that targets are not being met, the Travel Plan Coordinator may meet with the Council’s Business Travel Plan Advisor to discuss remedial measures so as to achieve the objective of the Travel Plan.
	6.16 The Travel Plan is a strategy that will evolve over time.  Although the objectives of the Plan to ‘educate’ site users and to facilitate travel by sustainable modes will not change, it may be possible over time to define or re-define specific tar...
	Scheme Administration
	6.17 Administration of the Travel Plan involves the maintenance of necessary systems, data and paperwork, consultation and promotion.  These duties also include the regular updating of the Travel Plan document.  In the interests of confidentiality, an...
	Steering Committee
	6.18 The TPC will consider setting up a steering committee which will be made up of members of the Church who will aid in tasks relating to the promotion of the travel plan and will assist the TPC in their role. The committee will also act as a point ...

	7. travel plan initiatives
	7.1 This section sets out the initiatives to be implemented so as to achieve the main objectives of the Travel Plan.  The implementation of these initiatives is key to the success of the Travel Plan.
	Information Provision
	7.2 The TPC will be responsible for ensuring that all staff and visitors to the Church are aware of the existence and purpose of the Travel Plan.  The TPC will work closely with other members of the Church committee to ensure that up to date informati...
	7.3 The contact details of the TPC will be made available so that members of the community can contact them with any questions and individual support regarding travelling to and from the Church.
	7.4 The noticeboard will be placed at the main entrance to the building and will display information relevant to all modes of transport that are available from the site. Information will include details of car sharing, public transport timetables, loc...
	7.5 A Travel Newsletter will be distributed to all members of the congregation upon occupation and will include information about all travel options to the site. A list of useful public transport and journey planning websites e.g. IntaLink, Traveline,...
	7.6 Information will also be included on the Church website, which will provide details on travelling to the site by modes other than the private car. The information will also include web-links to online journey planning websites e.g. www.intalink.or...
	7.7 The information will be monitored and revised by the TPC to ensure that it is kept up-to-date. Regular updates will be circulated to all members when any significant changes are implemented.
	7.8 The TPC will also consider setting up engagement events to promote the travel plan and ensure all site users are aware of the purpose of the Travel Plan, the aims and the targets that need to be met.
	7.9 Additional promotional events could include ‘Walk to Church Week’ whereby worshipers would be encouraged to travel to Church on foot. Such an event would also create a sense of collaborative engagement amongst the congregation.
	7.10 Parish members will be fully made aware of the travel plan prior to relocation through marketing schemes e.g. newsletters, announcements, website. Worshipers will be provided with information about the benefits of the Travel Plan and the site’s a...
	Car Sharing
	7.11 In order to reduce the number of cars travelling to the site, the TPC will set up a scheme whereby individuals may register their details with the TPC so that they can be introduced to others who live near them with whom they could car share to t...
	7.12 The TPC will also promote the Hertfordshire County Council’s car share scheme www.herts.liftshare.com where individuals can register their details in order to look for a potential car share partner within the County.
	7.13 The Travel Plan Coordinator will promote car sharing by explaining the need to reduce the number of cars travelling to the site and the financial and environmental benefits of car sharing.
	7.14 The TPC will also consider setting up an internal database for members of the congregation who are interested car sharing. In this way members who live near each other can be introduced. Upon implementation the database will be managed by the TPC.
	Public Transport
	7.15 The TPC will consider liaising with community transport providers and other relevant bodies to develop sustainable transport provision which will offer members of the congregation with alternative methods of travel to the private car.
	7.16 All site users will be informed about BUSnet tickets which is a multi-operator bus tickets which can be used to provide unlimited travel within the Hemel Hempstead Network. The services included within the network area, and the cost of tickets wi...
	Cycling / Walking
	7.17 The TPC will set up Buddie Groups for walkers and cyclists to further encourage members to travel by sustainable means who might be apprehensive about walking / cycling on their own.
	7.18 The TPC will investigate the potential to include facilities for walkers such as an umbrella pool. Furthermore, facilities for changing will be provided on site as part of the toilet facilities.
	7.19 All congregation members will be made aware of local ‘Dr Bike’ style sessions which involves cycle maintenance sessions offer the opportunity for worshipers to ensure their bicycles are road safe.
	7.20 Cycle parking will be provided on site in the form of Sheffield stands for site users as detail in para. 5.11 above. The use of the cycle parking will be monitored by the TPC. In the event that targets are not met within the five year period, the...
	7.21 The TPC will investigate the possibility of obtaining discounts at a local bicycle retailer.  The intention will be to encourage cycling by providing discounts of bicycle, cycle accessories and maintenance and repair services.
	Personalised Travel Planning
	7.22 All members of the congregation will be offered the opportunity to discuss their travel needs with the TPC through Personal Travel Planning sessions. This will help members to consider all the options available in terms of mode choice and to unde...
	Managing Deliveries & Servicing
	7.23 The number of service vehicles that will deliver to the site will be minimal. However, deliveries will be time-managed to avoid movement conflict. Delivery times will be specified to suppliers so as to eliminate the occurrence of multiple vehicle...

	8. trAVEL PLAN TARGETS
	8.1 The monitoring and review programmes to be put in place will enable the progress of the Travel Plan to be checked, but the progress must be assessed in the context of specific targets.  These targets can take the form of both short and long term o...
	8.2 Targets have been set as a way of measuring the Travel Plan’s progress towards achieving its aims.  The main aims are to reduce the number of cars travelling to the site and to use the car park effectively so as to prevent on-street parking.
	8.3 As the site is highly accessible by walking, cycling or public transport, targets have been set to minimise the amount of vehicle trips associated with services at the Church.
	8.4 Targets have been derived from Hertfordshire’s Travel Plan Guidance for Business and Residential Development. The Travel Plan targets for the Adeyfield Free Church are therefore:
	8.5 In order to set SMART targets for the Church, a count of the number of worshipers attending Sunday services via private car will need to be undertaken.
	8.6 The overspill parking will also be under review with an aim to reduce the amount of cars parked on the surrounding streets through the implementation and continual development of the Travel Plan measures.
	8.7 The site is unoccupied and therefore no site-specific travel data is available however, an initial travel survey has been undertaken by members of Adeyfield Church at its current location (within 950m of the proposed Church location).  The travel ...
	8.8 Once the site is occupied, site specific surveys will be undertaken and targets will be determined. It is proposed that a questionnaire survey undertaken by the congregation and clergy within the first 6 months of occupation to establish baseline ...
	8.9 In addition, a snap shot survey should be undertaken once every 6 months to assess the progress of travel choice which be undertaken via counts of the number of worshipers/clergy attending Sunday services by private car.
	8.10 The baseline surveys will be used to judge the success of the Travel Plan and to establish which measures would be most effective in influencing travel behaviour to the site.
	8.11 The emphasis will remain on reducing single occupancy car driver trips and a shift towards alternative sustainable travel options. The draft targets of the Travel Plan are shown in Table 8.1 and will aim to affect a 10% reduction in car driver tr...
	Table 8.1 Indicative Travel Plan Targets
	8.12 In order to meet these targets an Action Plan has been produced to identify when appropriate actions are to take place. The Action Plan is shown in Table 8.2 below and will be updated over the lifetime of the Travel Plan.
	Table 8.2  Action Plan
	Remedial Measures
	8.13 In the event that targets are not met the TPC will ensure that corrective measures are put in place in consultation with the Planning/ Highway Authorities that would comprise of:
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